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10th March 2020 
 

Dear Parents / Carers, 
 
Coronavirus update for schools 
 
As you will be aware from recent media coverage, discussions are ongoing with the 
government in regards to closing schools to reduce the risk of further spreading of 
Coronavirus. At the moment the advice schools are receiving is that it is “business as usual”. 
All schools are receiving daily updates from the DfE, local authorities and academy trusts. If 
there is anything further to report, we shall notify parents immediately. 
 
With this in mind we want to share some of the latest guidance with parents: 
 

 What should parents do if their child has ‘flu-like’ symptoms? 
If a parent or child is ill and is worried about Coronavirus they should contact NHS 111. 
You should not go to the doctors. The NHS and Public Health England (PHE) will 
ascertain if the case if coronavirus or, as is most likely, seasonal cold or flu. 

 What will school do if my child becomes ill at school? 
We will treat your child as we would in any other normal situation. If we feel it is 
necessary, we may contact NHS 111. 

 I am concerned about coronavirus. Should I keep my child off school? 
If your child does not have any symptoms they must continue to attend school as 
normal. Schools cannot authorise periods of absence unless children are legitimately 
unwell. 

 My child’s class is due to go on a school trip. Should I be concerned? 
Only those school trips booked in ‘Category 1’ risk areas will need to be cancelled. 
Category 1 risk areas are parts of China, South Korea, Italy and Iran, so our upcoming 
trips are going ahead as normal. If parents choose not to send their child on a trip due 
to their own personal concerns this is your choice but please be advised that we will 
not be able to refund any payments made. There is no current advice for schools to 
cancel trips to any other areas. 

 Is there any advice on ‘social distancing’ of pupils in schools? 
There is no current requirement for schools to implement ‘social distancing’ of pupils. 
However, Staffordshire County Council are developing some simple practical 
suggestions for schools should this be required at a future time. 

 How will school inform parents if they will be closing? 
There are no current plans for any schools to close, however we will be following the 
guidance of the DfE, local authority and our academy trust. If this decision is taken we  
will notify parents using our usual communication methods: email, text, social media, 
and our school and Staffordshire County Council websites. 
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We are working on contingency plans to manage any reported cases in school and what will 
happen for parents and pupils should we be required to close at any point. We do wish to 
reassure parents however that all reasonable steps are being taken in school to ensure regular 
cleaning and good hygiene to reduce risk. We encourage parents to do the same at home. 
 
We continue to promote good hygiene to all and the importance of following public health 
advice and to use the trusted information sources from the NHS and government. 
 
The DfE has launched a new helpline to answer questions about COVID-19 related to 
education. Staff, parents and young people can contact the helpline as follows: 
 
Phone: 0800 046 8687 
Email: DfEcoronavirushelpline@education.gov.uk 
Opening hours: 8am to 6pm (Monday to Friday) 
 
Yours sincerely, 
 
 
 
 
Mrs A Didier 
Executive Head Teacher 
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